PAPOUCH

STORE

Papouch store s.r.o. - obchodni spolecnost
Strasnicka 3165 - Praha 10-267 314 267 - www.papouch.com

PAPOUCH

Request for a Return / Exchange

1. Customer* — please provide your name and company name

2. Address* for shipping the replacement item

3. Contact - please provide a phone number* and email address* where we can reach you

4. Order, invoice, or delivery note number* for the product

5. Product model number* — product name or serial numbers

6. Reason for return/exchange — please describe as precisely as possible why you wish to return or exchange the
item. While the law does not require you to provide a reason for returning an item, your feedback helps us improve
our products. Thank you.

7. The item you would like as a replacement (if applicable)—order code / model

Your signature:

Please send this form along with the goods to the following address: Papouch store s.r.o., Strasnicka 3165, 102 00 Prague 10

* Required fields (the “Address” field applies only to product exchanges)

This form is also available at: en.papouch.com/returns-policy/ papouch.com
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